


9-1-1
When to call 9-1-1? Any emergency
when a person is threatening to harm
themselves or another person, someone
is overdosing, you’re witnessing a crime
in progress, or your safety is threatened.

Non-emergency

If you need police assistance and there is
no emergency call 604-525-5411 or visit
nwpolice.org. Many kinds of crime can
be reported on our website. If you are
unsure if your situation is an emergency,
dial 9-1-1.

PACT

The Peer Assisted Care Team (PACT) are
a mobile, community-led team that
offers support to individuals
experiencing a mental health or
substance use crisis. Call 778-727-3909.

Trespassing

If someone is trespassing on private
property, you can respectfully ask them
to leave. If someone refuses to leave after
being asked you can call the
non-emergency number at 604-525-5411.

SeeClickFix

For maintenance issues related to City
property, report using the SeeClickFix
app or website. Visit: seeclickfix.com

Sharps disposal

Discarded needles can be safely disposed
of by calling the Purpose Society Mobile
Health Van. Call or text them at
(604)-351-1885.




